Family Support

What does it mean?




Designated Service
Coordinator Training

Supporting Families who have children who are deat hard of
hearing, visually impaired, blind or deaf-blind




Family Support and Partnership

Family support is an essential component of an effective EHDI system. EHD
coordinators and other stakeholders, such as the medical home and
audiologists, have a responsibility to ensure.

» Families are supported. EHDI systems must ensure that families get access
to culturally-competent information to help them make informed
decisions. This also includes providing access family support groups to
help provide emotional support as only other caregivers can offer.

» Families are partners it decisionn making EHDI systems must honor family""‘.‘l
decisions about what is best for their own child and family. At a systems =
level, families with diverse perspectives can offer their expertise to guide
EHDI practices and policies, resulting in more family-centered EHDI
systems.

~retrieved from NCHAM website at http.//www.infanthearing.org/familysupport/index himl




Parents Deserve....

» Respect
» Confidentiality
» Information and Support

» Decisions are theirs to maké,
not yours. Be sure to |
recognize and keep your
personal biases out of the
picture.




Parents Often Want...

vy

vVVYVYVYYVYY

Information about services available in the school district

Information about accessible resources/events in the community

Information about language, listening, speaking and how hearing impact
that

Support in teaching their child to listen and communicate
Support in managing their child’s behavior

Opportunities to meet other parents of children with hearing loss
Information about parent support groups

Opportunities to meet deaf/hard of hearing adults

Ideas on communicating with other members of the team and managing
time among therapies




Remember...
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Siblings and extended family members
often need support and information too!




Sources of Information and Support
for HEARING

» Audiologist » Deaf Mentors

» DTH » Parent Guides

» SLP » Local Deaf/Hearing Loss
» EI team members organization Coordinator
» Private therapists » Local education agency

(local deaf education

Phvsician/Pediatrici
» Physician/Pediatrician school program)







